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CHESTIONAR DE EVALUARE A SATISFACTIEI CLIENTULUI
ASSESSMENT QUESTIONNAIRE CUSTOMER SATISFACTION
QUESTIONARIO PER IL MONITORAGGIO DEL GRADO DI SODDISFAZIONE DEL CLIENTE

Beneficiar / Client Name / Cliente: REMAT SA

Adresa / Address / Indirizzo: Str. Varianta Nord, nr. 1, Calarasi, Judetul Calarasi

Date de identfificare ale firmei / Idenfification of the company /
Identificazione della societa:

Adresa inveslitie / Site address / Indirizzo dell’investimento:
Repreprezentant companie / The company representative /

RO 1921852; J51/212/1991

Calarasi, Judetul Calarasi /
£t 70 A = of /
Adminishufor:...ﬁ?f.:‘{f:‘.”f'%:,...-:..f,/.f.’j’.‘??ff?: .......................................

Rappresentante della societa:

1. Romana
Serviciul oferit:

Enghlish
Service offered:

[taliano

OO Proiectare O Design O ravori chiaviin mano
O ‘tucrare la cheie O | 1urnkey” project [0 Progettazione
sau: or: oppure:
M  Proiectare Design Ml Progettazione
Sistematizare teren Civil works Sistematizazione terreno
Fundatii Foundations Fondazioni
M shuctura Structure M Struttura
Anvelopanta (Pereti si acoperis) M Envelope (walls and roof) M Pareti e copertura
M  Tamplarie M window & Door Frames M Semamenti
Pardoseadla interioara/exterioara Int./ext. floor |Z[ Pavimento intemo/estemo
Lucrari in opera Cast-on-site works M Lavoriinopera
O comparimentariinterioare / Finisaje O interior Partitioning/Finishing [Od Divisoriinterni / Finiture
O  instalatii sanitare O sanitary installation [0 Impiantisanitari
O instalatii electiice O Eectricalinstallation O Impianti e(eﬁn'ci
O instalatii HYAC O wuvac [0 Impiantirdscaldamento/raffrescamento (HVAC)
Comentarii / COMMENTS | COMIMICNT prusrrmsrssnssunsrnssrssssnrnrennsrnssunynsoyses o ssm s semicin sy s s 5w S S s A V5 AV S 5 S 5 P55y S 5 9 4 S o i 0 S A S A e
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2 Reldtia cu personalul GEMINA, cu care i The relationship with Gemina staff with whom you Relazione con il personale Gemina:
infrat in contact: came in contact:

El Foarte buna O verygood O Molto buona

O Buna O Good O Buona

O sdtisfacatoare O satisfactory O sufficiente

ad Nesdtistacatoare O Unsafisfactory O scarsa
Comentarii / COMMENTS / COMIMENTIL.c.uuuiiiiiiieeeiaeessiasiassaarssessssensrnstessssssssaessesnnsaeasssnn
3. Profesionalismul personalului GEMINA, cu care The professiondlism of the GEMINA staff , with Professionalita del personale GEMINA:

dfi intrat in contact: whom you came in contact:

E Foarte buna O Very good O Moito buona
O Buna O Good O Buona
O satistacatoare O Satisfactory 0  sufficiente
O Nesdiisfacatoare O Unsatisfactory O Scarsa
Comenltarii / COMMENTS / COMMENT: :pyessovsuummmnssssssinnssisissns sassmsses ssaiiasssssens o bosd a0 502008 s Gody oo A e s G5 el e B e B 0SS A 4 B e RSN AT S A s s e s T e i
4. Promplitudinea in rezolvarea solicitérii: Promptness of response to requests: Tempestivitd di risposta alle vostre richieste:
[J Foare buna O Verygood [0 Moito buona
E. Buna O Good [0 Buvona
[ sdtisfacatoare [0 Safisfactory O Ssufficiente
M Nesdfisfacatoare O Unsatisfactory g Scorsa
Comentaril / COMMENTS / COMITISIT oo ssamumins snsimsasssusasiisssiassss sy i o o B s sy o e e s e s e S Ty S e T o e T S s e S et S s e
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Cdlitatea lucrarii:

Foarle buna
Buna
Safisfacatoare
Nesdatisfacatoare

oooo

Quality of work:

Very good
Good
Satisfactory
Unsafisfactory

Comentarii / COMMENTS / COMMENTE: ...uuurieeeeaeiiririeessiiessisie s ee et eaaaire s saesaseseaeeaseemasaass s

6.
B
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Comentaril / COMMENTS [ COMMENH: susiveonnssessinissnssosssnimmsvimasssamssisssanes sesios oiissssasatsnts st e b e s e LTSS e SO S S S S o s B s S e s ST b e cee s Sosvesisase
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Comentaril / COMMENTS / COMMENTL coumpeveesssravnsssssnsnsovissumsssssssiie s immdses s o iy sse s 50450 5 S0 e S S S e s S o B SRS S0 s S R o eEa e

Respectareda termenelor agreate:
DA
NU

Avand in vedere experienta colaborarii cu
firma noastra, ali recomanda altor organizatii?
Da, fara rezerve

Da

Da, in anumite conditii

Nu asi recomanda

Propuneri, comentarii / Suggestions, COMMENTS / SUGQENMENT, COMMIBNTEL c.vvvviteeeeeeieeieieeeeeeeeseeeeeeeeeeseeesseesassesseeeesssnessasensamsasemsemsasamssasemsems et emssesmssaess smsas et assesemsesesranemme

[y

oooo

Respecting agreed deadlines:

YES
NO

Given the experience of working with our
company, would you recommend it to others?

Yes, withoutreserve

Yes

Yes, under certain conditions
I would not recommend

oo oonono

oooo

La Qudlita dei lavori :

Molto buona

Buona
Sufficiente
Scarsa

Rispetio dei temrmini di consegna:

St
NO

Raccomandereste Ia nostra compagnia ad
alti2

Assolutamente si

Si

Si, a certe condizioni
Non la raccomanderei




